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ISPF Annual Report 
for year ending 30 June 2010 

 

This is the Annual Report for The ISPF Eligible Rollover Fund (“ISPF”), RSE Registration Number 

R1068887, ABN 55 807 574 608.  It provides information about the Fund for the year ending 30 June 

2010.  Please read this Report in conjunction with ISPF’s Product Disclosure Statement (“PDS”), which 

provides important information about the Fund’s main features, costs, benefits and investments.  This 

Report and the Member’s Annual Statement at 30 June 2010 together form ISPF’s annual reporting to 

members.  

 

The information provided in this Report is of a general nature and does not take into account your 

individual objectives, financial situation or needs.  If you require such specific advice, you should 

contact an appropriately qualified financial adviser. 

 
The Trustee (or its related entities), the Founder, or the Administrator do not guarantee the performance 

of the Fund, or the repayment of capital, or any particular rate of return.  See the last page for details 

about the Trustee, Founder and Administrator. 

 

Investment Performance for Year Ended 30 June 2010 

After two difficult years for superannuation funds generally, the year ending 30 June 2010 saw a return 

to more favourable investment conditions. ISPF achieved a crediting rate of 8% for its members. Over 

five years to 30 June 2010, ISPF has had an average crediting rate of 3.72%.  

 

A superannuation fund’s investment performance typically varies over time.   Because superannuation is 

a long-term investment, longer term returns smooth out short-term results.  Depending on the nature of a 

fund’s investments (including its risk profile), a fund may experience negative returns from time to time 

and it is generally not appropriate to assess the performance of a fund by the return for a single year or 

other short term returns.  

  

The table below shows the rate of earnings allocated to members taking into account the Fund’s 

reserving policy, compared with the actual investment earnings of the Fund, after the deduction of 

relevant taxes, fees and costs: 

 

Financial Year Ended 
Crediting Rate 

(%) 
Fund Net 

Earning Rate (%) 

30 June 2010  8.0 10.31 

30 June 2009 -6.5 -8.21 

30 June 2008 -10.5 -13.3 

30 June 2007 16.5 17.10 

30 June 2006 14.0 13.72 

Average* 3.72% 3.17% 

* “Average” is the compound average of the net earning rates and crediting rates over the most recent 5 years (per annum).  

Past performance is not a reliable indicator of future performance.  Future performance depends on various factors 

including the experience of the investment markets or underlying managers used from time to time.  Current assets 

allocations or managers may be different to past allocations and managers.  
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Your benefits receive some protection from fees and costs 

ISPF is an Eligible Rollover Fund (“ERF”). Under Government legislation, ERFs cannot (generally) 

charge administration fees to members’ accounts in excess of earnings credited to those accounts.  This 

means that the account balances of all members in ISPF are protected from erosion by fees or charges 

except for periods where the Fund’s total investment earnings to be distributed to members are 

insufficient to cover the total administration costs to be debited to members’ benefits.  In such periods, 

each member can be charged some administrative costs in accordance with Government legislation 

including costs of no more than an amount equal to their investment return plus $10. 
 

This protection does not apply to government taxation or indirect fees.  Indirect fees (such as the 

management fees paid to underlying investment managers) are deducted before the crediting rate is 

determined. 

 

Any administration fees that are not able to be deducted from members’ accounts may be met from the 

assets of the Fund (including reserves).  These excess administration fees are referred to as “member 

benefit protection costs”. 

 

Any surcharge liability payable to the Australian Taxation Office (“ATO”) will be deducted from the 

relevant member’s account balance and remitted to the ATO.  Although the surcharge tax was abolished 

from 1 July 2005, the ATO may still issue assessments of surcharge liabilities in respect of amounts 

contributed to superannuation prior to 1 July 2005.  

 

Portability of benefits 

You can request a transfer of some or all of your benefits to another superannuation fund at any time. 

Upon receipt of all necessary information, superannuation funds have a maximum of 30 days to transfer 

benefits where requested to do so by a member, however, a longer period may apply in the case of 

illiquid investments.  Additional information may be required in the case of a request to transfer benefits 

to a self managed superannuation fund.  

 

Any partial payment of superannuation benefits from superannuation must be withdrawn from the 

exempt (tax-free) and taxable components in proportion.  For more information about tax, see the PDS 

or seek appropriately qualified advice.  
 

Proof of identity  

Under Government legislation designed to counteract money laundering and terrorism financing you 

may be required to provide proof of identity prior to being able to access your benefits (lump sum or 

pension payments) or purchase a superannuation pension (called “customer identification and 

verification” requirements).   These requirements may also be applied by the Trustee from time to time 

in relation to the administration of your superannuation benefits as required or considered appropriate 

under the Government’s legislation.  You will be notified of any requirements when applicable.   If you 

do not comply with these requirements there may be consequences for you, for example, a delay in the 

payment of your benefits.   The Trustee is required to provide yearly compliance reports to a 

Government body (called AUSTRAC) and notify AUSTRAC  of suspicious transactions. This may 

involve the provision of personal information about you to AUSTRAC. 

 

Additional tax where you have not provided your TFN  

Where you have not provided your TFN to the Fund, any taxable contributions such as employer 

contributions (superannuation guarantee shortfall amounts) paid into the Fund by the ATO (no-TFN 

contributions) may incur additional tax.  The Trustee may (but is not obliged to) recover any additional 
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tax paid by it in respect of your no-TFN contributions if the Fund is subsequently provided with your 

TFN (within 3 years after the year for which additional tax is assessed).   The Trustee will make 

reasonable endeavours to recover such tax but does not guarantee it will do so in the event that a 

member has left the Fund prior to receiving the member’s TFN.  

 

You can provide your TFN by contacting the Fund (contact details on the back page).  

 

Under the Superannuation Industry (Supervision) Act 1993, the Fund is authorised to collect your TFN, 

which will only be used for lawful purposes.  These purposes may change in the future as a result of 

legislative change. The Trustee may disclose your TFN to another superannuation provider, when your 

benefits are being transferred, unless you request in writing that your TFN not be disclosed to any other 

superannuation provider.  

 

It is not an offence not to quote your TFN. However providing your TFN has a number of advantages 

(which may not otherwise apply) including:  

 the tax on any contributions to your superannuation account/s will not increase; 

 other than the tax that may ordinarily apply, no additional tax will be deducted when you start 

drawing down your superannuation benefits; and  

 it will make it much easier to trace different superannuation accounts in your name so that you 

receive all your superannuation benefits when you retire.  

 

ISPF’s Investment Objectives 

The Fund’s stated objectives were expanded during the 2009/10 year and are now as follows: 

(1) Members and feeder funds (that is, funds transferring benefits to (ISPF) should be in a better or 

comparable financial situation than would have been the case had those members remained in the 

feeder funds, after taking into account the effect of net returns, administration fees and member 

benefit protection; 

(2) The Fund should remain competitive or outperform peer ERFs, measured over rolling three year 

periods; and 

(3) To exceed inflation by at least 2% averaged over rolling 5 year periods.  

Despite these objectives, there may be periods when the net returns, after relevant taxes, fees and costs, 

are negative. 

In making decisions on the asset strategy, the Trustee will have regard to the protection of members’ 

account balances, the Trust Deed provisions, and will comply with all applicable requirements.  The 

Fund’s investments will be managed to ensure that there is sufficient liquidity to meet expected cash 

flow requirements. 

The Fund’s objectives are not a promise or guarantee of any particular benefit or return.  They are used 

to measure the performance of the Fund. 

 

Investment Strategy 

In seeking to achieve the Fund’s objectives, the Trustee will adopt a diversified asset allocation which 

will contain defensive assets to ensure stability and liquidity as well as growth assets which have the 

potential for higher returns over the longer period.  Defensive assets include cash, bank bills and other 

securities which have a lower expected volatility of return but usually offer lower returns in the longer 

run.  Growth assets such as Australian and International shares carry a higher level of investment risk 

over shorter periods with the possibility of higher returns over the longer term.  
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The Trustee will invest the assets of the Fund in a number of carefully selected specialist underlying 

fund managers and investment funds.  The underlying fund managers and investment funds can change 

from time to time at the discretion of the Trustee.  The international equity portfolio is fully hedged back 

to Australian Dollars but this may be changed at a later time.  The Trustee regularly reviews the 

performance of the fund managers.  
 

The Trustee does not specifically take into account labour standards or environmental, social and ethical 

considerations in the selection, retention or redemption of investments associated with this Fund. 

 

Asset Allocation  

Effective 21 October 2009, the Fund’s asset benchmark allocations and ranges were broadened, as 

summarised in the table below. Variations from these benchmarks or ranges may occur from time to 

time.  

 

Asset Class Benchmark % 
Range to 

21/10/2009 (%) 

Range from 

21/10/2009 (%) 

Australian Equities 40% 30-40 30–60 

International Equities* 40% 30-40 20–40 

Total Growth Assets 80% 60-80 60-90 

Enhanced Cash** & Cash at Bank 20% 20-40 10-40 

Total Defensive Assets 20% 20-40 10-40 

 

*   International Shares were fully hedged against currency risk during the 2009/10 financial year.  

** Investments described as “Enhanced Cash” refer to managed funds that primarily invest in cash but redirect some 

     investments to bank securities, asset backed securities and corporate securities to obtain some equity exposure. 

 

The following tables show the types of investment assets held by the Fund at 30 June 2009 and 30 June 

2010, including investments which constitute more than 5% of the Fund’s total assets.  

 

Underlying 

Investment Fund 
30 June 2009 30 June 2010 Type 

 of Asset $ % $ % 

NAB Corporate Cheque Account 2,203,762 13  1,012,687  6 Cash 

Perennial Cash Enhanced Trust 1,965,277 11  1,042,232  7 
Cash deposits, bank bills, 

& corporate securities 

QIC Global Fixed Interest 

Alpha Fund 
627,120 4  648,718  4 

Cash deposits, bank bills, 

& corporate securities 

Perennial Value Australian 

Shares Trust 
4,191,781 24  4,163,414  26 Australian Shares 

Solaris High Alpha Fund 3,983,498 23  4,080,932  25 Australian Shares 

Aberdeen Fully Hedged 

International Shares 
2,382,759 14  2,761,362  17 International Shares 

Platinum Asia Fund 1,870,059 11  2,335,677  15 International Shares 

TOTAL 17,224,256 100  16,045,022 100  
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There are no investments made in any associated enterprise.  The Fund’s policy is not to invest in any 

derivative (futures and options) products however underlying fund managers are permitted to utilise 

derivatives to hedge against currency risk.  
 

Crediting Rate Policy (including Interim Rate) 

Earnings are calculated on a daily basis, after taking into account the Fund’s reserving policy and 

deductions for relevant fees, costs and tax.  At the end of each financial year, the Trustee will determine 

a crediting rate which will be allocated in arrears to members’ account balances at 30 June.  
 

This rate may not be the same as the Fund’s investment return and will be determined by the Trustee 

having regard to the actual investment return on the Fund’s assets after relevant taxes, fees and costs and 

any amount held in the reserves.  For information about the fees and costs deducted prior to the 

determination of the crediting rate, see the Fund’s PDS which is available on request by contacting the 

Administrator (see last page for details).  Information about the fees and costs that affect your 

investment is also shown in your Annual Member Statement.  
 

The effect of extreme fluctuations in returns may be cushioned by the use of reserves.  However the 

Trustee does not guarantee the crediting rate will always be positive and the value of your benefit may 

rise or fall. 
 

An interim crediting rate will be determined from time to time by the Trustee for the purpose of 

allocating earnings to members who leave the Fund during the year (that is, prior to 30 June). This 

interim rate will be determined on the same basis as the final crediting rate. The interim rate can be 

positive or negative.  
 

Reserving Policy 

In order to provide members with an exposure to growth assets and therefore a greater capacity for 

higher longer term returns on investments, the Trustee will from time to time retain a reserve. The level 

of reserves will not exceed 5% of the vested members’ benefits.  The level of reserves will be monitored 

regularly by the Trustee in the prudential management of the Fund and in accordance with the crediting 

rate policy outlined above. 
 

The reserve consists of any surplus from administration fees deducted from members’ accounts over 

operating costs together with any difference between investment earnings and the amount of earnings 

credited to members’ accounts.  Member benefit protection costs may also be paid from the reserve. 
 

Level of Reserves 

The levels of reserves at 30 June were as follows:  

Year Ended $,000 
% of  

Vested Members’ Benefits 

30 June 2010 160 1.00 

30 June 2009 72 0.42 

30 June 2008 81 0.66 
 

Abridged Financial Reports 

The financial information shown below has been extracted from the Fund’s audited accounts for the year 

ended 30 June 2010.  Members are entitled to additional information to help them understand their 

investment and the management of the Fund including the following documents on request to the 

Trustee: Full Financial Statements, The Auditor’s Report, Trust Deed provisions relating to the member, 

Australian Prudential Regulation Authority Annual Returns. 
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STATEMENT OF FINANCIAL POSITION 

 30 June 2009 30 June 2010 

ASSETS $ $ 
Investments 15,020,494  15,032,335 
Other Assets 2,650,604  1,274,175 
Total Assets 17,671,098  16,306,510 
Less LIABILITIES   
PAYG Payable 1,103  2,206 

Sundry Creditors 383,224  340,198 

Total Liabilities 384,327  342,404 

Net Assets Available to Pay Benefits 17,286,771  15,964,106 

Represented by:  Liability for Accrued Benefits   

Vested benefits allocated to members 17,214,321  15,803,786 

Not yet allocated 347  51 

Total Reserves 72,103  160,269 

Net Assets Available to Pay Benefits 17,286,771  15,964,106 

OPERATING STATEMENT  

 30 June 2009 30 June 2010 

REVENUE $ $ 

Transfer from other Funds 8,343,665  1,254,118 

Co-contributions 10,731  10,211 

Investment Revenue (1,188,936)  2,023,523 

Other Revenue -  940 

Total Revenue 7,165,460  3,288,792 

EXPENSES   
Investment 22,264  32,775 

General Administration 1,198,523  1,535,921 

Superannuation Contributions Surcharge  552  - 

Total Expenses  1,221,339  1,568,696 

Benefits Accrued as a result of Operations before Income Tax 5,944,121  1,720,096 

Income Tax Expense (111,086)  (112,447) 

Benefits Accrued as a Result of Operations 6,055,207  1,832,543 

 

Superannuation Legislation Changes 

Benefits Tax 

The taxable component of a lump sum superannuation benefit may incur tax, subject to a low rate tax 

free threshold. The low rate threshold for super lump sum payments has increased for the 2010/11 year 

from $150,000 to $160,000.  This threshold is subject to change from year to year. For up to date 

information refer to www.ato.gov.au. 

Lost Members 

The Government has put in place legislation which requires, from the 2010/11 year onwards, accounts of 

lost members with a balance of less than $200 to be transferred by superannuation trustees to the 

Australian Taxation Office (ATO) as unclaimed money. In addition, where accounts of any size have 

been inactive for five years and it is not reasonably possible to identify the owner of the account, such 

accounts must also be transferred to the ATO as unclaimed money. Former holders of these accounts 
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will still be able to reclaim their money from the ATO at any time. The first transfer is due on 31 

October 2010. 
 

If your account is transferred to the ATO, your membership of the Fund (including any insurance cover) 

will cease.  The ATO maintains a Lost Member Register that can be searched to locate lost monies.  Go 

to www.ato.gov.au for more information. 
 

Financial Hardship 

Superannuation can only be accessed on retirement, death, permanent incapacity or other limited 

circumstances such as severe financial hardship.  In the case of severe financial hardship, a member 

must demonstrate that they have been in receipt of certain welfare payments for a prescribed period.  

The Government has recently extended the types of welfare payments that qualify for consideration of 

the release of benefits in the case of financial hardship.  If you require further information contact the 

Administrator (refer to the contact details at the end of this report). 
 

Temporary Residents 

A former temporary resident’s superannuation benefit must be paid to the Australian Taxation Office as 

unclaimed money where it has been at least six months since they have departed Australia and their visa 

has lapsed and the Australian Taxation Office issues a notice to the Fund requesting your benefits be 

paid to the Australian Taxation Office.  If this happens, you can claim your super money directly from 

the Australian Taxation Office (subject to the applicable tax rates).  Also, you will not be notified by the 

Fund of the transfer of your benefit to the Australian Taxation Office (under Government guidelines 

which recognise that superannuation funds may have difficulty in locating a former temporary resident’s 

address details). 
 

Please note that the circumstances in which temporary residents can access their superannuation in cash 

are more restrictive.  For example, temporary residents can no longer access their superannuation on 

grounds of financial hardship or on retirement.  Further information can be obtained from the Australian 

Taxation Office website (www.ato.gov.au) or by contacting the Fund Administrator on 1300 977 857.  
 

Trustee of ISPF 

The Trustee of ISPF is The Trust Company (Superannuation) Limited ABN: 49 006 421 638 (which 

changed its name from Trust Company Superannuation Services Ltd in June 2010). The Trustee is a 

specialist trustee company that provides trustee services to numerous superannuation funds and has been 

granted a Registered Superannuation Entity Licence (No. L0000635) under the Superannuation Industry 

(Supervision) Act 1993 (SIS).  The Trustee also holds an Australian Financial Services (AFS) Licence – 

AFS Licence No: 235153. 
 

Indemnity Insurance 

The Trustee has taken out professional indemnity insurance in respect of major legal claims made 

against it.  The Trustee is not insured for dishonest, willful or reckless acts. 
 

Insurance cover for members 

There are no insurance benefits provided to members of ISPF.  The amount payable on death or 

permanent incapacity of a member is the accumulated account balance. 
 

Enquiries & Complaints 

The Trustee has a procedure to enable members to enquire into or complain about the operation or the 

management of ISPF as it relates to them. If a member has an enquiry they should first telephone the 

Fund on: 1300 977 857. 

http://www.ato.gov.au/
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Alternatively, if the member has a complaint, they should generally write to: 

The Complaints Manager 

Independent Superannuation Preservation Fund 

PO Box 1047 

MILTON QLD 4064  
Telephone: 1300 977 857  

All complaints will be dealt with within 90 days. If a member does not receive a response within 90 days 

or after receiving a response, is not satisfied, they can contact the Superannuation Complaints Tribunal 

(SCT). The SCT is an independent body established by the Federal Government to consider complaints 

about Trustee decisions that may be unfair or unreasonable. 

The Tribunal may be able to assist the member but only if the member has firstly made a genuine effort 

to resolve the complaint through the Fund’s own complaint process. If the Tribunal accepts the 

member’s complaint it will attempt to resolve the matter through conciliation. Failing this, the matter 

will be referred to the Tribunal for a determination which is binding on all parties. The SCT can be 

contacted at: 

Superannuation Complaints Tribunal 
Locked Bag 3060 

MELBOURNE VIC 3001 
Phone: 1300 884 114 

Or visit the SCT website at: www.sct.gov.au 
 

Directors of Trustee Company  

In the year ending 30 June 2010, the following Directors were on the Board: 
 

 David Roko Grbin  

 Luigi Mario Rodriquez  

 Noel Davis  

 Vicki Allen. 
 

Nicholas Sette is the Secretary 
 

Contact Details  

The contact details of relevant parties are as follows: 
 

Trustee 

The Trust Company (Superannuation) Limited  

PO Box 361 

Collins Street West VIC 8007 

Telephone: 03 9665 0200 

 

Administrator  Founder  

IFAA Pty Ltd  ISPF Pty Ltd  

AFSL Number: 238507 Level 1, 424 Upper Roma Street 

Level 1, 424 Upper Roma Street  Brisbane   QLD 4000 

Brisbane   QLD 4000 Telephone: (07) 3238 1200 

Telephone: 1300 977 857 

The Founder’s role is to advise and make recommendations to the Trustee regarding the management of ISPF.  The Trustee has ultimate 

responsibility for the management of ISPF. 

ISPF may be contacted at: 

Telephone:  1300 977 857 

Facsimile:  (07) 3236 0721 

Email:  ispf@ifaa.com.au 

Post: ISPF 

 PO Box 1047 

 MILTON  QLD 4064 

http://www.sct.gov.au/
mailto:ispf@ifaa.com.au

